labs:

Multilingual Desktop Publishing (DTP)
Localization of e-Learning Content
PDF Accessibility & Remediation Services
PDF to Microsoft Word/PowerPoint/InDesign
Image Localization, Editing & Retouching
Publishing-Related Services
Audio Transcription Services



WHO WE ARE

We cater exclusively to translation agencies and localization companies worldwide. Our clients are some of the largest localization
and translation agencies worldwide, which at the same time work with companies across the world, from all sectors (medicine,
life sciences, automotive, energy, finance, machinery, electronics, electricity, food, fumiture etc).

We are your partner in excellence. Founded in India in 2004, DTP LABSstarted with 2 operators. In all these years, our team has
grown hand-in-hand with our customers, and currently has more than 70 in-house specialists. We have scaled-up our team and
production capacity, strengthening each service into a self-sufficient vertical. Our growth, both in terms of scale and the services
we provide to our clients, has been organic yet rapid.



OUR SERVICES

* Multilingual Desktop Publishing (DTP)

* localization of e-Learning Content

*  PDF Accessibility & Remediation Services

*  PDF to Microsoft Word/PowerPoint/InDesign
* Image Localization, Editing & Retouching

* Publishing-Related Services

*  Audio Transcription Services



VISION

\

VALUES

OURTEAM

We have an experienced in-house team of qualified
professionals. Our team includes production managers,
dedicated account managers, team leaders, e-learning
localization  engineers, DIP  operators, ~document
conversion specialists, proofreaders and most importantly,
internal quality control experts.

OUR VALUES & VISION

Our vision is to be your preferred partner for your
multilingual DTP. e-Publishing, e-learning and data
conversion needs. We uphold the highest standards of
integrity in all of our actions. We strive to always satisfy our
clients through good communication and quality. We are
personally accountable for delivering on our commitments.
We provide outstanding products and unsurpassed service
that, together, deliver premium value to our customers.
We work together, across boundaries, to meet the needs
of our customers. We value our people, encourage their
development and reward their performance.
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LANGUAGES

We support all World languages, including Western, Central & Eastern European, Baltic, Gyrillic, Middle Eastern, Asian
and Indic languages.

Our team can work with most of the DTP applications and graphics design tools, and have legacy as well as the latest
versions of almost all software. We work on both Windows and Mac i0S platforms.



APPLICATIONS AND TOOLS

Our skilled and proficient team can handle different software applications including:

I,
v

@

BroadVision
QuickSilver

gl =
# B
> [

E-LEARNING TOOLS




MULTILINGUAL DTP (TYPESETTING/LAYOUT/FORMATTING IN MULTIPLE LANGUAGES)

Business around the world need to give communications in the native language of their global customers, business
partners, and employees. Layout is generally the last phase of a typical translation project, and what gives it a final
appearance. No matter how good the quality of the translation may be, even a small layout error can dramatically
impact how users perceive the product or brand.

'DTP Labs;, with production centers in Eastern Europe and Asia, provides multilingual desktop publishing Services in all
World languages. We work with Western languages (like French, Dutch, German, Portuguese), languages that use non-
western scripts (like Chinese, Japanese, Korean, Thai), languages that use bi-directional scripts (like Arabic, Hebrew,
Urdu, Farsi) and Indic languages (like Hindi, Gujarati, Bengali, Tamil etc).



LOCALIZATION OF E-LEARNING CONTENT

Taking one’s business global has its own set of challenges. ELearning Localization, for employers, offers a time and
resource efficient way to train employees for enhancement of their skills and knowledge. It s also used by organizations
to train their partners and customers to increase adoption, retention, and ultimately, revenue.

We have expertise in localizing courses in almost all languages, including Western (like French, Dutch, German,
Portuguese), languages that use non-westem scripts (like Chinese, Japanese, Korean and Thai), and languages that use
bi-directional scripts (like Arabic, Hebrew and Urdu).

We offer the following services to our clients to localize their E-Learning courseware:

*  Preparing your E-Learning course for localization

* localizing the courses using translations provided to us (including audio/video synchronization)
* etranslation services in almost all world languages.

*  Bitmap and vector art localization



PDF REMEDIATION/ACCESSIBILITY SERVICES

PDF Remediation is the process of fixing accessibility errors that make it difficult or impossible for people with
disabilities to read, navigate and interact with PDF files. We make your PDFs accessible to international standards,
offering unrivalled expertise and experience in the industry. We are a trusted and reliable partner for PDF accessibility
& remediation services.

We make your PDFs accessible and Section 508 compliant, guaranteeing that the reading order conveys the author’s
intent by adding suitable alt-tags to images and maintaining colour-contrast standards. We assist organisations of all
verticals in attaining increased accessibility for differently-abled users.

¢ Interactive PDF Creation

* Tagging in InDesign

* Fixingalttagsin PDF

*  Editing thorough PITSTOP

*  Alt-text placement in Indesign/PDF
*  Inserting Tooltips

¢ (ompliance testing

*  Fixing and verification

*  Run through NVDA screen reader



PDFTO MICROSOFT WORD/POWERPOINT/INDESIGN

Adobe PDF (Portable Document Format) is a commonly-used file format in a digitally growing world. However, as PDF
format is not editable, there is a need to convert pdf to Word document or any other editable format. Needless to say,
PDF to Text conversion is a tedious task and the process requires a lot of time and resources. There are two options to get
documents converted into an editable format: the first is to hire in-house employees and the second is to outsource it
to an offshore company. As hiring an in-house team requires a significant amount of investment and the need of PDF
conversions fluctuates, the best way is to outsource PDF conversion tasks. This is the reason why companies prefer to
outsource PDF to Word conversions to offshore companies.

At DTP Labs, we have a team of professional document conversion specialists, who convert PDFs (both scanned and
editable) to Microsoft Word efficiently and cost-effectively, with excellent quality and accuracy.

Organizations, small and medium, across translation and localization, retail & e-commerce, real estate, education,
healthcare, BFSI, travel and hospitality, management & consulting, logistics & transportation, publishing and research
industries have successfully reduced their costs by outsourcing their PDF conversion needs to us.



IMAGE LOCALIZATION, EDITING & RETOUCHING

We provide services such as:

e Screen capture

¢ Photo retouching

¢ Photo editing

*  Bitmapping

e Vectorartediting

* Image manipulation/optimization
* Image localization and vectorization

In addition to digital image retouching services, our expert team is also engaged in vectorizing hand-drawn
clipping paths, colour correction and management, Photoshop masking, ghost mannequin, restoration, raster to vector
conversion etc.

A clear and attractive image is the outcome of better editing and retouching efforts, and makes the product stand out
in the market.



PUBLISHING-RELATED SERVICES

DTP LABS offers a broad range of typesetting and page design/pagination services in all languages, including Asian,
European, Middle Eastern, African, Indic etc. We work with a number of publishers around the globe, and have eamed an
indomitable reputation for quality and reliability. We work on projects of all sizes, languages, formats and platforms. We
offer dedicated personnel with a single-point-of-contact account manager. Most of our staff are certified professionals
with more than 15 years of experience & technical know-how. We follow strict quality assurance processes.

Our diverse range of Desktop Publishing services includes:

*  Multilingual and/or single language typesetting/pagination/layout

*  (o-edition (translated) layouts

*  Scanning/OCR and metadata services for archiving old books/journals

*  Format conversion (conversion from PageMaker to QuarkXPress, InDesign, etc, including cross-platform)
¢ XML Conversion



AUDIO TRANSCRIPTION SERVICES

DITP Labs is a leading provider of audio and video transcription services. We provide high-quality transcription services
to language translation companies, business organizations, schools, media, universities, law firms, and art institutes
amongst others. Language customization professionals have also benefited from our accurate audio/video transcription
Services.

We have successfully executed several audio transcription projects for our clients. We have garnered vast experience and
gained recognition in the field of transcription by creating timely delivery of accurate, reliable and readable transcripts.
We are happy to share that we have the capability to convert and/or work with almost limitless variety of formats. We
have a well-qualified and dedicated staff to carry out the transcribing task, and do not use software to convert your audio
into text. We have a rigorous system of quality checks in place for each project to ensure uncompromising assurance of
quality. Our skilled transcribers carry within their portfolio transcription services related to business, video, audio and
conference calls.

We assure our clients that our deliverables are executed in a precise manner, and with optimum use of the latest in
transcribing technology. While converting audio scripts into verbatim scripts we ensure that word to word transcribing is
executed without diluting the message. Our transcribed material meets highest standards of sound, quality and output.
Our standard and rush services are competitively priced depending upon the focus groups.



SAMPLES

STEP

Regardless of processing stage, the objective remains the
same; to ensure service reliability. The focus, however, shifts
from the individual element of failure to the comprehensive
service, end-user or customer. Agile monitoring supports this
shift by building customer- and business-centric views
(process and IT infrastructure) from top to bottom that:

@ o—g—o

Identify critical
business services

Split each service
into sub processes

[e0]
==

Map infrastructure Create service-centric
elements to each views, dashboards
SUb process and alerts

2 Build Customer- ar Business-Centric Views

When it comes to this new approach, think of it as data
served your way, designed based on specific roles and

dispersed to the appropriate staff accordingly—all in an
effort to enable business service visibilty, provide more
reliable services and establish customer- and business-

focused teams.

Efficient
Outsourcing

#a Creacion de vistas centradas en el

cliente o

Independientemente de la fase de procesamiento, el objetivo
sique siendo el mismo: garantizar la fiabilidad del servicio.
No obstante, el foco de atenci6n se traslada del elemento de
error individual a todo el servicio, los usuarios finales o los
clientes. La monitorizaci6n 4gil respalda este cambio al crear
vistas centradas en el cliente y en el negocio (el proceso
yla infraestructura informética) de forma integral que

permiten Lo siguiente:
o—g-o

Dividir cada servicio
en subprocesos

Identificar servicios de
negocio esenciales

(0]o]
Asignar los elementos | Crear vistas, cuadros de
Infraestructurales a sus | mandos y alertas centrados
fespectivos Subprocesos en el servicio

N el negocio

Con respecto a este nuevo enfoque, concibalo como una
forma personalizada de acceder a los datos, que se basa de
forma predeterminada en roles concretos y se dispersa al
personal adecuado en consecuencia, todo ello con el fin de
impulsar la visibilidad del servicio de negocio, ofrecer servicios
més fiables y establecer equipos centrados en el cliente y en
el negocio.

Effizientes

Outsourcing

In large capital projects, the complexity of project y an i formation
collaboration significantly increases. You need to ‘management system, your organization can realize
effectively communicate with external contractors, project-wid it ienci ing
the public, and other stakeholders, and you may have suppliers to directly access the documents and
multiple contractors working in parallel. Under these information that they need daily. With these systems,
conditions, tive work processes i view or
critical to success.

It can be difficult to share data with your suppliers and
ensure the integrity of project information. Large file
transfers and stalled reviews can slow progress, and
information can get lost in the shuffle.

edit specific project files in your connected data

and

approval process through automated workflows.

Mit groBen Kapitalprojekten nimmt auch die
Komplexitét der Projektzusammenarbeit erheblich zu.

Durch die Implementierung eines modernen

profitiert Ihr

Sie miissen effektiv mit externen der von proj bei

y it und anderen Akteuren der. it, da Li direkt

Maglicherweise arbeiten sogar mehrere auf die Dokumente und Daten zugreifen kinnen,
parallel. Unter diesen die sie taglich bendtigen. Mit diesen Systemen

ist Teamarbeit erfolgsentscheidend.

Manchmal ist es schwierig, Daten fiir Ihre Lieferanten
freizugeben und die Integritat Ihrer Projektdaten zu
g il

ermdglichen Sie es den beteiligten Parteien,
spezifische Projektdateien in Ihrer vernetzten
Datenumgebung sicher aufzurufen oder zu bearbeiten.
AnschlieBend kinnen Sie den Uberpriifungs- und

blockierte Uberpriifungen kinnen den Fortschritt
verlangsamen. Oft gehen dabei Daten verloren.

Workflows
verwalten.



Democracy, Human ights and Governance (0RG) Loarning Agends

Design and Implement Effective
Human Rights Campaigns

Strategic Implementation
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About this clinical research study:
study length

* Your participation in this clinical research study
could last approximately 14 months.

* During that time, you will have regular clinic visits.

SCREENING TREATMENT FOLLOW-UP
) _ PERIOD
To make sure you

can be in the clinical To see how
research study

To check your health
after stopping
participants respond study drug

1 clinic visit up to 6 iyl
weeks before the 15 clinic visits
first treatment visit over 52 weeks

1 clinic visit about
4 weeks after
your last dose

of study drug

Notes for study staff:

* Explain the clinical research study duration and visit schedule
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CLIENTS

We have a prestigious roster of clients from across the world who have availed our range of services. We understand the
basic international business processes and ensure that all projects undertaken by us are completed within the stipulated
time period with complete confidentiality, accuracy and quality. Some of our clients include:
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DIGIMATIC SERVICES

43, Basant Lok, B-5, Electronic City,
Vasant Vihar Sector 18
New Delhi-110057, India Gurgaon — 122015, India




